Neptune Cookie Policy
The Neptune website uses cookies and similar technologies. Cookies are a widely adopted method of helping site
owners improve the efficiency of their websites and gain information about how their sites are being used. A cookie
is a small file containing letters and numbers that works by enabling your web browser (e.g. Microsoft Internet
Explorer) to remember certain information about your computer’s website use and to d istinguish you from other
visitors to a site.
The cookies that we use on our site can be categorised into the following four groups:
1. Cookies which aid navigation through the site and are essential for the site to work properly. These cookies
expire at the end of your browser session (i.e. when you close Microsoft Internet Explorer).
2. ‘Analytical’ cookies which enable us to understand how visitors got to our site and use our site. This information
helps us to improve the way our website works and to assist visitors in finding the content they need more quickly.
Some of these cookies only exist in your current browser session whereas other cookies will last for a longer period,
as they provide us with useful information about repeat visits to our site.
3. Cookies that improve visitor experience but are not essential for the site to work. On our site, we use this type of
cookie for the ‘remember me’ function on our terms and conditions page. This helps regular visitors gain faster
access to the content they are looking for as they do not need to accept the terms and conditions each time. This
cookie will last on your browser for a month and is only deployed onto the browser after you have selected the
‘remember me’ option and have accepted our terms and conditions.
4. Third party cookies or similar technologies that allow us to provide you with advertisements on third party
websites that may be more relevant to your interests. These cookies and similar technology will only be deployed
once you have agreed to our terms and conditions and will exist on your browser past the end of your current
session.
None of our cookies contain personal or confidential information and we will not attempt to identify you from this
information. If you agree to our terms and conditions you accept our use of cookies and similar technologies. If you
would like to refuse cookies, you can do so by altering the settings on your web browser. You can also clear your
cookies at any time using the settings in your web browser.

